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Congratulations and thank you for being a customer 
of Pretika! Before you start, please take a moment 
to get to know your Facial Cleanser and how it works. 
For important information about safety and how to 
use the device, read the full “Instructions for Use” 
booklet. 

Contact the experts at Pretika for any assistance 
in helping you get started:

Customer Service Contact:
1-949-481-8818
Email: customerservice@pretika.com
Or visit our website at www.pretika.com
Hours of Operation:
Monday – Friday
8:00 AM to 4:00 PM 
Paci�c Standard Time

Read and Save These Instructions

Power Cleanser
Makeup Remover

Cleanse Off- Even the Heaviest of Makeup



To Install or Replace 
Batteries
1. Make sure power is in   
 the Off position.
2. Remove Outer battery-  
 compartment  cover by  
 holding the device and   
 pulling outward the lift tab.
3. Lift and pull open Inner   
 battery-compartment cover.
4. Carefully pull out batteries (if replacing) and insert 2 new “AA”  
 batteries. Use the markings in the battery compartment as a guide  
 to position the (+) positive or (-) negative end of each battery.
5. Replace back batter compartment cover by �rmly pressing into  
 place - keeping silicone seal in place, and then replace the outer  
 battery cover by aligning the lower tab into slot and pressing  
 �rmly to close.
Do not mix old and new batteries. Do not mix alkaline, standard 
(carbonzinc) or rechargeable (nickel-cadmium) batteries. To dispose 
of alkaline batteries, place in the trash (normal municipal waste). 
Recycling of batteries at your local recycling center is good for the 
environment.

Important Information
It is our experience that if a product uses batteries, many of the 
problems thought to be product defects are simply caused by weak 
batteries. To save any unnecessary inconvenience and expense, we 
encourage you to always replace with new batteries.

Makeup Remover Power 
Cleanser Features

Rotating cleansing technology 
works to deeply cleanse and 
remove makeup – yet gentle 
on the skin. Water-resistant 
for use in the shower or at the 
bathroom sink.

Fastener Pad
Head for use 
with any brand 
of makeup 
remover pads. 
      

Battery
Compartment
Lift Pull Tab located
on opposite side

On/Off & Power
Settings Control

Replaceable Silicone
Makeup Remover
& Cleansing Head
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Installing Cleansing Heads

To Attach Heads
Press the head (included) onto the 
connection hexagon shape  pin until it 
locks into position with a click.

To Remove Heads
If replacing the brush head, gently pull 
brush head to remove. For best 
results, replace the brush head every 
three (3) months, or sooner if the 
bristles become depressed.

Pad Fastener Head
The Pad Fastener Head accepts any type of cotton or synthetic 
type of makeup remover pad. Simply attach pad to the textured 
fastener.

Daily Treatment

Step 1: Remove makeup
Step 2: Dampen face with warm water. 
Step 3: Select Pad or Silicone Head options.  
Step 4: 
Using the Pad Fastener Head: Attach any brand of pads (soak 
with makeup remover cleanser), pre-soaked pads or towelettes. 
Using Silicone Cleansing Head: Apply makeup remover to the 
skin. Press the Makeup Remover Power Cleanser to treated area 
and turn on. Press Power Button once for high power or press again 
for low power, speed is dependent on sensitivity of skin type. Press 
�rmly to treated area and move the Makeup Remover Power 
Cleanser in an upward, circular motion. 



Recommended time per treated area is 20 seconds for each area - 
forehead, nose, chin and each cheek. Gently rinse skin thoroughly 
with warm water and pat dry.
Do not use directly onto the eye area – can be used in the Periorbital 
area (crows feet area). Use presoaked pads or wash cloth to remove 
makeup from upper and lower eye lid and eye lash areas.

This Makeup Remover Power Cleanser can be used daily, morning 
and night, but if you have especially sensitive skin or other skin 
concerns, talk to your doctor or dermatologist about frequency of 
use.

Caring For Your Makeup Remover Power Cleanser

Silicone Makeup Head
1. Clean Head after every use. Remove Head, rinse clean with  
 warm water and mild soap to remove any build-up that may  
 have accumulated, shake off excess water and towel dry.
2. Do not allow liquid cleansers to accumulate on Head.

Makeup Remover Pads
1. Simply replace as needed.

Makeup Remover Device Handle
1.  Do not use abrasive cleaners or chemicals to clean any part of  
 the Makeup Remover.
2.  Clean handle with damp cloth – using mild detergent or warm  
 water and towel dry immediately.

*DO NOT IMMERSE MAKEUP REMOVER IN WATER.

Replace Silicone or Pad Fastener Heads as needed– they can be 
purchased from your retailer or online at www.pretika.com.



Warning

For external use only. KEEP OUT OF REACH OF CHILDREN. Please 
be sure to use as directed. Avoid direct contact with eyes. Do
not use Facial Brush without replaceable brush head attached. As 
with any product, discontinue use if rash, redness or itching occurs. 
Consult physician if irritation persists. Use this appliance only for its 
intended use as described in the Instructions For Use booklet. Do 
not apply extreme pressure when using unit or when replacing 
attachments. This could damage product. The attachments are 
delicate and must be attached and removed with care. Not follow-
ing operating instructions carefully may result in damage to the 
Facial Brush unit and attachments. Basic safety precautions should 
always be followed when using any battery-operated product, 
especially when children are present.
IF SKIN IRRITATION OR REDNESS OCCURS, DISCONTINUE USE. 
As this product increases exfoliation effect of facial cleansers, it 
may also increase your skin’s sensitivity to the sun. Save these 
instructions for future reference.

Limited 90 Day Warranty

Your Pretika product is warranted to be free from defect in material 
and workmanship for a period of 90 days after its original purchase 
date under normal use. This warranty extends only to the original 
retailer purchaser with original proof of purchase and only when 
purchased from an authorized Pretika retailer or reseller. This 
warranty does not cover products determined by Pretika Corpora-
tion to be damaged by any of the following:

• Accident, misuse, abuse or alteration
• Servicing by unauthorized persons
• Use with unauthorized accessories or use other than instructed
• Use of incorrect charging adaptor types
• Any other conditions beyond our control

Some states do not allow the exclusion or limitation of incidental or 
consequential damages or allow limitations on how long an implied 
warranty lasts, so the above limitations or exclusions may not apply 
to you. This warranty gives you speci�c legal its negligence. 
Pretika’s entire liability for any defective product shall not exceed the 
purchase price for the defective product. Pretika disclaims any 
liability for general, consequential, incidental or special damages, 
even if aware of the likelihood of such damages.

During Warranty Period with Proof of Purchase (store receipt)
Should your product become defective during the warranty period, 
package the item securely and return it prepaid/insured – along with 
proof of purchase to the address shown below:

Outside Warranty Period
Should your product become defective outside the warranty period 
– or you do not have store receipt, package the item securely and 
return it prepaid/insured along with a check or money order payable 
to Pretika Corporation in the amount of $20.00 to cover handling and 
postage charges. Be sure to include legible name, street address, 
email and phone number information and send to the address 
below:

   Pretika Corporation
   Warranty Repair Department
   12215 Holly Street
   Riverside, CA 92509 USA

To insure prompt repair or replacement, provide complete, legible 
name, street address, email and phone number information and a 
note indicating the nature of the product defect. We will Repair or 
Replace (at our sole discretion) product at no charge and return via 
ground shipment.
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